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This study aims to explore the intricate interplay between
organizational culture, management financial information
systems and organizational performance within Kurdistan
manufacturing companies. Despite the well-established
importance of financial information in decision-making and
performance evaluation, limited attention has been given to
how organizational culture mediates this relationship,
especially in the unique context of Kurdistan. As a result, a
structural equation model was estimated using 186
responses collected from a randomly selected cluster of
manufacturing companies in Erbil, Kurdistan. According to
the results, the significantly positive interplay between
management financial information systems (MFIS) and
organizational culture suggests that MFIS not only transform
organizational processes but also foster a culture that is
conducive to continuous improvement and strategic
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success. The study showed that the anticipated benefits of

Doi: MFIS might not be realized uniformly across organizations,

10.25212/Ifu.qzj.10.1.51 possibly due to variations in the existing organizational
frameworks, cultural readiness, or the level of system
integration. Apart from proving that organizational culture
significantly mediates MFIS’ impact on organizational
performance, our findings reinforce the established
understanding that organizational culture is a pivotal factor
in determining organizational performance. When
implementing MFIS, organizations should adopt a holistic
approach that integrates cultural change management with
technological deployment.

1. Introduction

In the contemporary business landscape, organizations continuously seek to enhance
their performance and competitive edge. Along such lines, the effective management
of financial information has emerged as a critical determinant of organizational
decision-making and performance (Koziot-Nadolna & Beyer, 2021; Mehmood et al.,
2023; Rashid, Rasheed & Amirah, 2023). Financial data and analyses provide vital
insights into an organization’s financial health, profitability and strategic direction.
Meanwhile, organizational culture encompasses the shared values, beliefs, norms
and practices that define the behavioral patterns and interactions within an
organization (Stein, 2021). According to Alvesson and Sveningsson (2015),
organizational culture reflects the collective identity and ethos of the organization,
shaping employee attitudes, behavior and decision-making processes. Key elements
of organizational culture include leadership styles, communication channels, reward
systems, organizational structure and the organization’s approach to innovation and
risk-taking. Just like any organization, organizational culture plays a pivotal role in
driving organizational performance and success. To reinforce this notion, Driskill
(2018) attest that a strong and positive organizational culture fosters employee
engagement, motivation and commitment, leading to higher productivity and
performance levels. Stein (2021) also highlights that organizational culture facilitates

1393



QALAAI ZANISTSCIENTIFIC JOURNAL
A Scientific Quarterly Refereed Journal Issued by Lebanese French University — Erbil, Kurdistan, Iraq
Vol. (10), No (1), Spring 2025
LFU ISSN 2518-6566 (Online) - ISSN 2518-6558 (Print)

effective communication, collaboration and knowledge sharing among employees,
promoting innovation, creativity and continuous learning within the organization.
The major problem with this study is that existing studies often overlook the nuanced
interplay between management financial information systems (MFIS), organizational
culture and their combined impact on organizational performance, especially
concerning Kurdistan’s unique cultural and business environment. Moreover, the
extent to which organizational culture mediates the relationship between
management financial information and organizational performance remains a
relatively underexplored area, particularly within the context of Kurdistan
manufacturing companies. Such effects are not captured in previous examinations
(Koziot-Nadolna & Beyer, 2021; Mehmood et al., 2023; Rashid, Rasheed & Amirah,
2023), hence, greater and additional knowledge is required to uncloud organizational
performance judgements and dispel the notion that organizational culture dynamics
are country and organization-specific contests (Driskill, 2018). Consequently, there is
a pressing need for comprehensive research that delves into these dynamics to offer
a deeper understanding of how organizational culture influences the relationship
between MFIS and organizational performance. As a result, this research aims to
investigate the intricate relationship between these factors and their collective
impact on organizational performance, specifically focusing on Kurdistan
manufacturing companies. This research sets out to address the aforementioned
research gap and contribute to the scholarly discourse on organizational behavior,
financial management and performance enhancement. The objectives of this study
are as follows:

e The first objective focuses on exploring how management financial
information systems directly influence organizational performance. MFIS
encompass the tools, processes and technologies used by organizations to
gather, analyze and report financial data. Understanding the relationship
between MFIS capabilities and performance outcomes is crucial for identifying
areas of improvement in financial management practices and leveraging data-
driven insights to drive strategic decision-making and operational efficiency.
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e The second objective delves into understanding the direct impact of
organizational culture on organizational performance. Cultivating a strong,
positive organizational culture has been linked to improved employee morale,
enhanced teamwork and better organizational outcomes. By examining the
influence of culture on various performance metrics, including financial,
operational and market-based indicators, this study aims to elucidate the
significance of organizational culture as a driver of overall organizational
success.

e The third objective of this study is to explore whether organizational culture
plays a mediating role in the relationship between management financial
information systems and organizational performance. Organizational culture
encompasses the shared values, beliefs and practices that guide behavior and
decision-making within an organization. Through an examination of the
influence of organizational culture on the utilization and efficacy of financial
information systems, this study endeavors to elucidate the mechanisms by
which culture acts as a mediator in the influence of MFIS on firm performance.

By fulfilling these objectives, this research aims to provide significant contributions to
the domains of organizational behavior, financial management and performance
evaluation. The anticipated findings are poised to enlighten organizational leaders,
policymakers and scholars regarding the intricate dynamics among organizational
culture, management financial information systems and organizational performance.
Such insights can guide strategic endeavors directed towards augmenting overall
organizational efficacy and competitiveness.

2. Literature review

2.1 Theoretical Foundation

The Social Exchange Theory (SET) provides a robust framework for understanding the
mediating role of organizational culture in the relationship between MFIS and
organizational performance in Kurdistan manufacturing companies. This theory
posits that individuals engage in social exchanges based on the expectation of mutual
benefits and reciprocity, shaping their attitudes, behaviors and decisions within
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organizational contexts. Within the social exchange paradigm, trust and commitment
are foundational elements (Cook et al., 2013). Organizational culture shapes the trust
employees place in financial information provided by management. A culture of
transparency, integrity and accountability fosters trust in the accuracy and reliability
of financial data. This trust, in turn, influences employees’ commitment to using
financial information effectively to enhance organizational performance. Drawing
from Cropanzano et al. (2017), it can be seen that the SET emphasizes the role of
norms and expectations in guiding social interactions but at the same time
organizational culture establishes norms related to financial reporting, analysis and
decision-making. For instance, a culture that values data-driven decision-making and
emphasizes financial performance metrics sets expectations for how employees
should engage with management financial information. These cultural norms shape
employees’ attitudes and behaviors concerning the utilization of financial data for
performance improvement. As noted by Cropanzano et al. (2017), the SET highlights
the principle of reciprocity, where individuals expect fairness and equitable
exchanges. Organizational culture influences perceptions of fairness in the
distribution of financial information and rewards based on performance outcomes. A
culture that promotes fairness and equity in resource allocation and recognition for
contributions encourages employees to actively engage with financial information
systems to achieve organizational goals. The SET also notes that effective
communication and information sharing are central to social exchanges (Cropanzano
et al., 2017) Organizational culture shapes communication patterns regarding
financial information dissemination and utilization. A culture that encourages open
communication, knowledge sharing and collaboration enhances the flow of financial
information across departments and levels of the organization. This fosters a shared
understanding of financial goals and strategies, leading to improved organizational
performance. In essence, the Social Exchange Theory underscores how organizational
culture acts as a mediator in the relationship between management financial
information and organizational performance. A positive organizational culture that
promotes trust, transparency, fairness and effective communication facilitates the
utilization of financial information systems and drives performance improvements in
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Kurdistan manufacturing companies. Having illustrated the theoretical connections
linking organizational culture and MFIS with organizational performance, we
proceeded in the next section to explore their related empirical examinations.

2.2 Previous Studies

2.2.1 The impact of management financial information systems on organizational
culture

The implementation of management financial information systems, such as workflow
management systems, can significantly impact an organization’s culture, particularly
in the areas of customer orientation, flexibility, and quality focus (Doherty, 2019). This
impact is further influenced by the organization’s culture, with a strong influence on
the success of the information system (Kuraesin, 2017). In addition, the influence of
business strategy and organizational culture on management accounting information
systems has been found to be significant, with organizational culture having a
particularly strong effect (Marlina, 2023 & Sardar,2022). Amid such observations, we
proposed the following hypothesis a result, the following hypotheses were
formulated to cater for such observations:

e Hypothesis 1: Management financial information systems have a significantly
positive effect on organizational culture Kurdistan Region.

2.2.2 The impact of management financial information systems on organizational
performance

Research consistently demonstrates the positive influence of management financial
information systems on organizational performance. For instance, a study conducted
in Nigeria underscored the significant enhancement in corporate performance
resulting from investments in accounting information systems (Olaofe-Obasesin,
2020). Likewise, research in Indonesia emphasized the strong correlation between
the overall organizational framework and the quality of accounting information
systems, directly impacting financial performance (Anggraeni, 2021). Hastuti (2019)
further elucidated that an effective financial management system empowers
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companies to gain a comprehensive understanding of their financial performance
landscape. Additionally, the pivotal role of well-structured and operational
accounting information systems in fostering reliable business structures was
highlighted in a study exploring the influence of financial accounting and reporting on
organizational management (Guliyeva, 2021).

e Hypothesis 2: Management financial information systems have a significantly
positive effect on organizational performance Kurdistan Region.

2.2.3 The impact of organizational culture on organizational performance
Organizational culture has a significant impact on organizational performance, as
evidenced by several studies. Al-Dalaien (2017) found a strong correlation between
organizational culture and employee performance in Indian automobile companies.
Similarly, Valentina (2017) highlighted the role of organizational culture in improving
firm performance, particularly through the implementation of motivational tools.
Romanescu (2016) emphasized the importance of organizational culture in the
success of a company’s activities, while Zhang (2016) underscored its role in fostering
innovation and indirectly influencing performance. These studies collectively suggest
that a strong organizational culture can lead to improved performance. As a result,
the following hypotheses were formulated to cater for such observations:

e Hypothesis 3: Organizational culture has a significantly positive effect on
organizational performance Kurdistan Region.

2.2.4 The mediating impact of organizational culture

Organizational culture plays a crucial role in the relationship between management
financial information and organizational performance. Bani-Hani (2020) found that
the dominant culture of an organization influences the choice of management
accounting systems, which in turn impacts performance. This is supported by Berson
(2005), who demonstrated that different types of organizational cultures mediate the
relationship between CEO values and performance. In another study by Kwarteng and
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Aveh (2018) found that ethical culture-shaped accounting information system and
financial reporting practice lead to corporate performance in Ghanaian firms. Le
(2020) further emphasized the positive effect of management’s cultural orientation
and accounting information on innovation capability and performance. Van der Post,
De Coning and Smit (1998) highlighted the significant impact of organizational culture
on financial performance, underscoring the need for further statistical evidence in
this area. Bani-Hani, Auzair and Amiruddin (2020) discovered that firms with
dominant flexible culture positively affect choices of broad, timeliness, aggregated
and integrated management accounting information which in turn enhanced the
organizational performance. It is from these examinations that we can infer that
organizational culture has a positive mediating role on the relationship between MIS
and organizational performance. Following the development of the study
hypotheses, a conceptual framework shown in Figure 1 was developed for further
examination.

Organizational
culture

7 G

Management / Organizational

financial information H, performance

A

systems

Figure 1: Conceptual framework
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3. Research methodology

The study is conducted specifically in Kurdistan manufacturing companies, adding a
valuable contextual dimension to the research. This allows for the exploration of how
the mediating role of organizational culture operates within a specific cultural,
economic, and organizational context, contributing insights that can be more directly
applied to the region. The majority of studies examining these constructs have been
conducted in Western organizational contexts, potentially limiting the applicability
and generalizability of findings to diverse settings such as Kurdistan manufacturing
companies. Understanding the mediating role of culture in different cultural and
contextual settings is crucial for developing context-specific strategies. Besides, the
exploration of leadership styles on employee engagement is widely concentrated in
countries like Ethiopia and South Korea (Gemeda & Lee, 2020) and countries like
Kurdistan are barely covered

The methodologies employed in previous studies often lack sophistication in
assessing the mediating effect of organizational culture. More advanced statistical
techniques, such as Structural Equation Modeling (SEM) or longitudinal studies, are
needed to comprehensively examine the mediation pathways. Therefore, a
guantitative analysis approach involving the application of a SEM approach was
applied. This is because by applying such an approach, the study fills the gap about
the lack of a comprehensive understanding of the underlying processes through
which leadership styles influence organizational culture, and subsequently, how
organizational culture affects employee engagement.

3.1 Method

Ringle et al. (2020) describe Structural Equation Modeling (SEM) as a statistical
approach that permits researchers to analyze complex relationships among
numerous variables concurrently. Integrating SEM into the study offers a
comprehensive understanding of how organizational culture, management financial
information systems and organizational performance interact. SEM facilitates the
simultaneous investigation of various pathways and the estimation of both direct and
indirect impacts, making it well-suited for studying the mediating role of
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organizational culture. The versatility of SEM lies in its ability to model intricate
relationships involving multiple variables. In the context of this study, where the focus
is on the connections between organizational culture, management financial
information systems and organizational performance, SEM allows for a unified
examination of these elements.

The research utilizes a mediation analysis within the SEM framework to explore how
organizational culture mediate the impact of management financial information
systems on organizational performance. Through examining the mediating function
of organizational culture, the study enhances our understanding of the intricate
processes that influence organizational performance specifically in Kurdistan
manufacturing companies.

Incorporating organizational culture, management financial information systems and
organizational performance as pivotal elements in the SEM model demonstrates an
intricate approach that recognizes the multifaceted nature of organizational
dynamics. This approach aims to offer a thorough comprehension of the various
factors that impact organizational performance. The conceptual model illustrated in
Figure 1 will guide the structural equation model, and the hypotheses developed will
be analyzed using the Smart PLS data analysis tool as depicted in Figure 1.

3.2 Reliability and validity tests

The reliability of organizational culture, management financial information systems,
and organizational performance was evaluated using the Cronbach’s alpha test,
where variables with Cronbach’s alpha values exceeding 70% were deemed reliable
(Ringle et al., 2020). Additionally, the composite reliability test was employed to
assess reliability, with variables having composite reliability values greater than 70%
considered reliable (Ringle et al., 2020).

Discriminant validity, which ensures that unrelated tests are indeed unrelated (Ringle
et al.,, 2020), was evaluated using the Fornell and Larcker criterion. The Average
Variance Explained (AVE) was utilized to assess convergent validity, ensuring that
related tests are indeed connected (Ringle et al., 2020). Variables with AVE values
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above 0.50 were considered valid based on the results of the AVE test (Ringle et al.,
2020).

3.3 Model fitness tests

The Standardized Root Mean Square Residual (SRMR) was employed to evaluate the
absolute fit of the estimated model, with SRMR values below 0.08 considered
indicative of a good fit (Sarstedt et al., 2020). Additionally, the model’s adequacy was
assessed using a significant Chi-square value and a Normed Fit Index (NFI) exceeding
0.90, indicating a satisfactory fit (Sarstedt et al., 2020). Furthermore, the D_G and
D_ULS criteria were applied, following the guidelines of Ringle, Da Silva, and Bido
(2015), to gain a deeper understanding of the model’s suitability.

3.4 Population and sampling procedures

The study population comprised manufacturing companies in Kurdistan. Focusing on
this specific population allows for a targeted examination of organizational dynamics
within the manufacturing sector, enhancing the study’s applicability to the region’s
industrial context. Understanding the organizational culture and management
financial information systems and dynamics in Kurdistan manufacturing companies
can have practical implications for enhancing organizational performance. The study’s
findings may inform targeted interventions and strategies that align with the unique
characteristics of the study population.

The choice of the study population and sample size was driven by the desire to
provide insights that are contextually relevant to Kurdistan manufacturing
companies. The participants included individuals representing various roles within
the Kurdistan manufacturing companies. Among such respondents were CEOs,
financial managers, information technology (IT) managers, human resources
managers and general employees within the manufacturing companies. This
comprehensive approach enhances the study’s validity, reliability, and practical
relevance in exploring the mediating role of organizational culture in the relationship
between management financial information and organizational performance.
Consequently, we selected a random sample of 20 well-regarded companies in Erbil

1402



QALAAI ZANISTSCIENTIFIC JOURNAL
A Scientific Quarterly Refereed Journal Issued by Lebanese French University — Erbil, Kurdistan, Iraq
Vol. (10), No (1), Spring 2025
LFU ISSN 2518-6566 (Online) - ISSN 2518-6558 (Print)

and distributed 10 questionnaires to each, ensuring broad coverage and in-depth
insights. In total, 200 questionnaires were disseminated across these 20 randomly
chosen manufacturing firms.

3.5 Data collection

To gather the necessary data, questionnaires were personally distributed and
retrieved from each of the 35 chosen manufacturing companies in Erbil. This process
spanned one month, from October 1st to October 31st, 2023. The variables were
designed based on information from previous studies on management of financial
information systems (Mbondji et al., 2014) and organizational performance (Oliver,
2018). The constructs for organizational culture were developed based on
Wahyuningsih et al.”’s (2019) analysis using Denison’s model for international business
competitiveness. Consequently, 14 constructs for management of financial
information systems, 12 for organizational culture and 15 for organizational
performance were created. These constructs were evaluated using a 5-point Likert
scale ranging from 1 (strongly disagree) to 5 (strongly agree). Three participants were
randomly chosen from a group including managing directors, chief financial officers,
finance managers, internal auditors, financial accountants, and financial analysts for
the focus group. After receiving satisfactory feedback with minor improvements, the
guestionnaires were distributed to the participants within the specified period.

4. Results and Discussion

4.1 Demographic analysis

In this investigation, a total of 186 questionnaires were collected, including responses
from 120 male and 66 female participants. Table 1 indicates that the respondents had
a high level of academic qualifications (Bachelor’s degree: n=74; Master’s degree:
n=100; PhD degree: n=12), which contributed significantly to the study’s capacity to
gather pertinent and robust insights given their in-depth knowledge of MFIS,
organizational culture, and organizational performance. Similarly, the participants’
experience levels were notable, with individuals having 4-6 years (23.66%), 7-9 years
(47.31%), and 10 years or more (16.33%) of experience.
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Table 1: Demographic details

Variable Description Frequency Percentage
Gender Male 120 64.52
Female 66 35.48
Total 186 100
Academic qualification Bachelor’s degree 74 39.78
Master’s degree 100 53.76
PhD degree 12 6.45
Total 186 100
Less than 1 year 6 3.23
1-3 years 18 9.68
Years of experience 4-6 years a4 23.66
7-9 years 88 47.31
10 years and above 30 16.33
Total 186 100
CEOs 12 6.45
Financial managers 16 8.60
IT managers 18 9.68
Employment position Human resources managers 20 20.75
General employees 120 64.52
Total 186 100
Pharmaceuticals 45 24.19
Mining 46 24.78
Manufacturing sector Petroleum 38 20.43
Chemical 40 21.51
Other 17 9.14
Total 186 100

The study involved 12 CEOs, 16 financial managers, 18 IT managers, 20 human
resources managers, and 120 general employees from various sectors, including
pharmaceuticals (45 companies), mining (46 companies), petroleum (38 companies),
chemical (40 companies), and other manufacturing (17 companies), as outlined in
Table 1.
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4.2 Factor analysis

The research successfully established the interconnectedness among organizational
culture, employee engagement, supportive leadership, empowering leadership, and
transformational leadership through factor analysis. Nine constructs for MFIS, nine
for organizational culture, and seven for organizational performance were identified
as pertinent using the 0.70 standard (Ringle, Da Silva & Bido, 2015), as evidenced in
Table 2. These variable constructs were then utilized to estimate the planned

structural equation model.

Table 2: Factor analysis

Constructs | Loadings

Constructs |

Loadings

Organizational Culture (OC)

Management of financial information

systems (MFIS)

0oC1 0.787 MFIS3 0.800
0ocC2 0.810 MFIS4 0.804
0cC3 0.802 MFIS5 0.798
oc4 0.806 MFIS8 0.740
0C6 0.820 MFIS9 0.790
0C8 0.822 MFIS10 0.809
0C9 0.809 MFIS12 0.855
0cC10 0.809 MFIS13 0.864
0C12 0.802 MFIS14 0.789
Organisational Performance (OP)
opP7 0.736
0P8 0.845
0oP9 0.893
OP10 0.887
OoP11 0.756
OP12 0.856
0oP14 0.704

MFIS= management financial information systems; OC=organizational culture and OP=organizational

performance.
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4.3 Validity test
According to the results presented in Table 3 using the Fornell-Larcker Criterion, the
diagonal values exceed their respective underlying values (Ringle et al., 2020), thus
confirming discriminant validity. Subsequently, the study evaluated the convergent
validity and reliability of the variables.

Table 3: Fornell-Larcker Criterion

MFIS oC oP
MFIS 0.793
ocC 0.672 0.714
OoP 0.557 0.566 0.609

MFIS= management financial information systems; OC=organizational culture and OP=organizational
performance.

Table 4 shows AVE values surpassing the 0.50 threshold, signifying the achievement
of convergent validity as per Ringle et al. (2020). Regarding variable reliability,
Cronbach’s alpha, rho_A, and composite reliability values all exceeded the typical 70%
benchmark (Ringle et al., 2020). This indicates high reliability of the variables in
elucidating the mediating influence of organizational culture in the correlation
between leadership styles and employee engagement.

Table 4: Convergent validity and reliability test

AVE Cronbach’s rho_A Composite

Alpha Reliability
MFIS 0.785 0.840 0.850 0.865
ocC 0.741 0.898 0.901 0.914
opP 0.701 0.880 0.892 0.896

MFIS= management financial information systems; OC=organizational culture and OP=organizational
performance.

4.4 Model fitness test

The adequacy of the model’s fit was assessed using the data presented in Table 5.
This evaluation considered multiple indicators, including the SRMR value, which is
below the threshold of 0.08 as recommended by Sarstedt et al. (2020). Additionally,
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the Chi-square value, which is 8.161* and significant at the 1% level, and the NFI
value, which exceeds 0.90, both suggest a reasonable fit according to Sarstedt et al.
(2020). Furthermore, the propositions D_G and D_ULS, as per Ringle, Da Silva and
Bido (2015), are greater than their corresponding confidence interval values, further
supporting the conclusion of a good fit for the model.

Table 5: Model fitness test

SRMR NFI Chi-Square d_G d_uLs
Saturated Model 0.053 0.971 8.161%* 0.933 1.218
Estimated Model 0.053 0.971 8.161%* 0.933 1.218

4.5 Path analysis

Concerning the direct effects, the provided findings depicted that the adoption of
MFIS significantly improves organizational culture (B1=0.457; p=0.000) and
insignificantly boost organizational performance (B,=0.382; p=0.089). As a result,
hypotheses 1 was accepted while hypotheses 2 was rejected. By demonstrating that
improvements in organizational culture significantly boost organizational
performance (B3=0.206; p=0.089), our findings validated hypothesis 3 as shown in
Table 6.

Table 6: Path analysis results

Estimate P Values Impact Hypothesis
Direct relationships

MFIS -> OC 0.457 0.000 Significant H1: Supported
MFIS -> OP 0.382 0.089 Insignificant H: Not supported

ocC->opP 0.206 0.000 Significant Hs: Supported

Mediating effects
MFIS -> OC-> OP 0.108 0.000 Significant Ha: Supported
MFIS= management financial information systems; OC=organizational culture and OP=organizational
performance.
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The primary focus of the study was to investigate how organizational culture
mediates the connections between MFIS and organizational performance. As
evidenced by Table 6, Hypothesis 4 ($4=0.108; p=0.000) was confirmed, indicating
that organizational culture plays a modest yet significant mediating role in the MFIS-
organizational performance relationship, thus supporting Hypothesis 4.

5. Discussion

The study discussions were primarily centered on the need to analyze the mediation
role of organizational culture between leadership styles and employee engagement
within Kurdistan manufacturing companies. As a result, the following discussions
were made:

The significant impact of MFIS on organizational culture, as indicated by the 0.457
value, is supported by the principles of Social Exchange Theory and corroborated by
the studies of Doherty (2019), Kuraesin (2017) and Marlina (2023). This interplay
suggests that MFIS not only transform organizational processes but also foster a
culture that is conducive to continuous improvement and strategic success.
Theoretically, this affirms that an organization’s culture not only influences but is also
shaped by the successful implementation of MFIS. This reciprocal relationship
indicates a cyclical enhancement where culture and technology reinforce each other.
Therefore, unlike Kuraesin (2015) suggesting that organizational culture influences
management information system, this research underscores the importance of a
supportive and adaptive organizational culture as a prerequisite for the successful
deployment and utilization of MFIS.

Concerning hypothesis 2, the findings revealed that MFIS has an insignificant impact
of on organizational performance of 0.382. Based on the SET, the insignificant impact
implies that the anticipated benefits might not be realized uniformly across
organizations, possibly due to variations in the existing organizational frameworks,
cultural readiness, or the level of system integration. The literature indicates that the
success of MFIS in enhancing performance is contingent upon specific contextual
factors. Olaofe-Obasesin (2020) notes significant performance improvements from
accounting information systems in Nigeria, suggesting regional or industry-specific
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factors may play a role. Similarly, Anggraeni (2021) and Hastuti (2019) highlight the
importance of a strong organizational framework and comprehensive system
understanding for realizing performance benefits in SMEs. Guliyeva (2021)
emphasizes the need for well-structured and operational systems. Therefore, the
insignificant result indicates that without a robust organizational structure and
strategic alignment, the potential of MFIS to enhance performance remains
unrealized.

Our findings reveal that organizational culture has a significant impact on
organizational performance, with an effect size of 0.206. This aligns with existing
literature, which consistently emphasizes the critical role of organizational culture in
shaping various aspects of performance. Al-Dalaien (2017) demonstrated a strong
correlation between organizational culture and employee performance in Indian
automobile companies. This suggests that a well-developed organizational culture
can enhance employee performance by fostering a positive work environment,
aligning employee behavior with organizational goals, and promoting effective
communication. Our finding of a 0.206 impact supports this notion, indicating that
even a moderate influence of culture can significantly boost overall performance.
Valentina (2017) highlighted how organizational culture improves firm performance
through the implementation of motivational tools. A culture that prioritizes employee
motivation and engagement can lead to higher productivity, better job satisfaction,
and reduced turnover rates. The impact size of 0.206 in our study suggests that such
cultural elements, when effectively integrated, contribute to enhanced organizational
outcomes by motivating employees to perform at their best. Romanescu (2016)
emphasized the importance of organizational culture in the success of a company’s
activities. This perspective is validated by our findings, as the positive impact of
culture on performance underscores its role in driving successful business operations.
A strong culture provides a framework for consistent practices, ethical behavior, and
strategic alignment, all of which are essential for sustaining high performance levels.
Zhang (2016) underscored the role of organizational culture in fostering innovation,
which indirectly influences performance. Our research corroborates this view by
showing that a positive cultural environment encourages innovation and creativity,
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leading to improved processes, products, and services. The 0.206 impact indicates
that even a modest enhancement in cultural attributes can significantly affect an
organization’s ability to innovate and compete effectively.

Lastly, hypothesis 4 was validated as it showed that organizational culture
significantly mediates MFIS’ impact on organizational performance by 0.108. This can
be reinforced by Bani-Hani’s study (2020) findings that found that the dominant
culture of an organization influences the choice of management accounting systems,
which in turn impacts performance. To further support our findings, Kwarteng and
Aveh (2018) found that ethical culture-shaped accounting information system and
financial reporting practice lead to corporate performance in Ghanaian firms. Le
(2020) further emphasized the positive effect of management’s cultural orientation
and accounting information on innovation capability and performance. In another
study that supports this finding, Bani-Hani, Auzair and Amiruddin (2020) discovered
that firms with dominant flexible culture positively affect choices of broad, timeliness,
aggregated and integrated management accounting information which in turn
enhanced the organizational performance. Thus, unlike studies using on the Burke-
Litwin model (Olivier, 2018), focusing on SMEs (Hastuti, 2019), hospitality firms
(Mehmood et al., 2023) and countries like Ghana (Le, 2020), this study adds to existing
literature by providing these novel insights within the context of a Middle Eastern
country, Kurdistan Region of Iraq.

6. Conclusion
The study aimed to address gaps and gaps in existing knowledge regarding the
complex interplay among MFIS, organizational culture, and organizational
performance. Consequently, the study addressed empirical issues related to the lack
of consensus on these interactive dynamics, leading to the following conclusions:
e The significantly positive interplay between MFIS and organizational culture
suggests that MFIS not only transform organizational processes but also foster
a culture that is conducive to continuous improvement and strategic success.
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The anticipated benefits of MFIS might not be realized uniformly across
organizations, possibly due to variations in the existing organizational
frameworks, cultural readiness, or the level of system integration.
Organizational culture is a pivotal factor in determining organizational
performance.

Organizational culture significantly mediates MFIS’ impact on organizational
performance.

Practical implications

Practically, hypothesis 1's findings suggest that manufacturing companies
should invest in fostering a culture that supports innovation, flexibility, and
responsiveness before implementing MFIS. This involves training, leadership
development, and initiatives that encourage a culture of continuous
improvement. Additionally, when implementing MFIS, organizations should
adopt a holistic approach that integrates cultural change management with
technological deployment. This ensures that the new systems are effectively
embedded within the organization’s existing cultural framework. Moreover,
manufacturing companies must regularly assess the organization’s culture to
ensure it remains aligned with the strategic objectives and technological
advancements.

Concerning hypothesis 2, companies must assess the current organizational
framework, cultural readiness, and existing systems to identify potential
barriers to MFIS integration. They can also tailor the MFIS implementation
strategy to fit the specific needs and context of the organization, considering
industry-specific requirements and regional factors. Most importantly, they
can establish strong and efficient organizational processes that support the
seamless integration and operation of MFIS. To enforce this, companies must
also ensure that leadership is actively involved in the MFIS implementation
process, providing direction and support to foster a culture of acceptance and
utilization.
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Regarding hypothesis 3, it is substantial enough to warrant attention from
organizational leaders and policymakers. Investing in cultivating a strong,
positive organizational culture can yield meaningful improvements in
performance, aligning with the broader consensus in the literature that a
supportive cultural environment is essential for achieving sustained
organizational success.

About hypothesis 4, the study recommends companies to align MFIS
integration with cultural norms via customized implementation and targeted
training, promoting collaboration and shared goals across departments.
Companies can also empower employees for innovation, implement
continuous evaluation and feedback mechanisms, secure strong leadership
support, and foster a learning culture that adapts to industry benchmarks and
best practices.

Constraints and Limitations Encountered:

Because of its cross-sectional nature, the study can impede a comprehensive
understanding of temporal connections, which can adversely affect efforts to
establish causal relationships and directionality.

Challenges related to cross-cultural differences within Kurdistan’s
manufacturing companies can influence the interpretation and relevance of
findings across different organizational settings, presenting potential
limitations.

Areas for Future Studies:

Future studies could utilize longitudinal methodologies to monitor the
evolution of MFIS, organizational culture, and organizational performance
across time, offering insights into causal factors and dynamic interactions.

Integrating qualitative approaches such as interviews or focus groups
alongside quantitative analyses could vyield a more comprehensive
understanding of manufacturing companies’ perspectives of the interactive
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effects of MFIS and organizational culture on organizational performance
within the organizational setting.

e Furtherinvestigation into additional mediators or moderators that impact the
connection between MFIS, organizational culture and organizational
performance could enhance comprehension and depth of analysis.

References:

1. Al-Dalaien, B. 0., & Khan, A. (2017). Impact Assessment of Organizational Culture on
Employee Performance. Scholars Bulletin, 3(2), 62-66.

2. Alvesson, M., & Sveningsson, S. (2015). Changing organizational culture: Cultural
change work in progress. Routledge.

3. Anggraeni, A. F., & Winarningsih, S. (2021). The effects of accounting information
system quality on financial performance. Economic Annals-XXI/Ekonomiénij Casopis-
XX1, 193.

4. Bani-Hani, A., Auzair, S. M., & Amiruddin, R. (2020). The effect of organizational
culture on firm performance: the mediating role of management accounting
systems. South East Asia Journal of Contemporary Business, Economics and
Law, 21(1), 32-41.

5. Cook, K. S., Cheshire, C., Rice, E. R.,, & Nakagawa, S. (2013). Social exchange
theory. Handbook of social psychology, 61-88.

6. Cropanzano, R., Anthony, E. L., Daniels, S. R., & Hall, A. V. (2017). Social exchange
theory: A critical review with theoretical remedies. Academy of management
annals, 11(1), 479-516.

7. Doherty Neil (2001). The cultural impact of workflow management systems in the
financial services sector. Loughborough University Journal contribution. Available at
https://hdl.handle.net/2134/8345

8. Driskill, G. (2018). Organizational culture in action: A cultural analysis workbook.
Routledge.

9. Guliyeva, L. (2020). The Influence of Financial Accounting and Reporting on the
Management of a Business Organization and A Case Study. Scholedge International
Journal of Management & Development, 7(9).

1413


https://hdl.handle.net/2134/8345

QALAAI ZANISTSCIENTIFIC JOURNAL

A Scientific Quarterly Refereed Journal Issued by Lebanese French University — Erbil, Kurdistan, Iraq

Vol. (10), No (1), Spring 2025

LFU ISSN 2518-6566 (Online) - ISSN 2518-6558 (Print)

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Hastuti, T. D. (2019). The Effect Of Business Age, Financial Management, Potential
Investment And Information Technology On The Financial Performance Of SMEs:
Study On Lasem Batik Entrepreneurs.

Koziot-Nadolna, K., & Beyer, K. (2021). Determinants of the decision-making process
in organizations. Procedia Computer Science, 192, 2375-2384.

Kuraesin, A. D. (2015). The influence of organizational culture on management
information system. Int. J. Sci. Technol. Res, 4(8), 140-141.

Kwarteng, A., & Aveh, F. (2018). Empirical examination of organizational culture on
accounting information system and corporate performance: Evidence from a
developing country perspective. Meditari Accountancy Research, 26(4), 675-698.

Le, H. M., Nguyen, T. T., & Hoang, T. C. (2020). Organizational culture, management
accounting information, innovation capability and firm performance. Cogent
Business & Management, 7(1), 1857594.

Marlina, R., Hertati, L., & Putri, A. U. (2023). The Influence of Business Strategy and
Organizational Culture on Management Accounting Information Systems. Journal Of
Humanities, Social Sciences And Business, 2(2), 500-514.

Mbondji, P. E., Kebede, D., Soumbey-Alley, E. W., Zielinski, C., Kouvividila, W., &
Lusamba-Dikassa, P. S. (2014). Resources, indicators, data management,
dissemination and use in health information systems in sub-Saharan Africa: results of
a questionnaire-based survey. Journal of the Royal Society of Medicine, 107(1_suppl),
28-33.

Mehmood, K., Zia, A., Alkatheeri, H. B., Jabeen, F., & Zhang, H. (2023). Resource-
based view theory perspective of information technology capabilities on
organizational performance in hospitality firms: a time-lagged investigation. Journal
of Hospitality and Tourism Technology, 14(5), 701-716.

Olaofe-Obasesin, M. (2020). Effects of Accounting Information System on
Organization Performance In Nigeria. International Journal of Software Engineering
and Computer Systems, 6(2), 18-22.

Olivier, B. (2018). Psychometric validation of an Organisational Performance
Questionnaire (OPQ) based on the Burke-Litwin model. Journal of Psychology in
Africa, 28(1), 46-51.

Rashid, A., Rasheed, R., & Amirah, N. A. (2023). Information technology and people
involvement in organizational performance through supply chain collaboration.
Journal of Science and Technology Policy Management.

1414



QALAAI ZANISTSCIENTIFIC JOURNAL

A Scientific Quarterly Refereed Journal Issued by Lebanese French University — Erbil, Kurdistan, Iraq

Vol. (10), No (1), Spring 2025

LFU ISSN 2518-6566 (Online) - ISSN 2518-6558 (Print)

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

Ringle, C. M., Sarstedt, M., Mitchell, R., & Gudergan, S. P. (2020). Partial least squares
structural equation modeling in HRM research. The International Journal of Human
Resource Management, 31(12), 1617-1643.

Ringle, C., Da Silva, D., & Bido, D. (2015). Structural equation modeling with the
SmartPLS. Bido, D., da Silva, D., & Ringle, C.(2014). Structural Equation Modeling with
the Smartpls. Brazilian Journal Of Marketing, 13(2).

Romanescu, M. L. (2016). Influence of Organizational Culture on Company
Performances. Annals of the University Dunarea de Jos of Galati: Fascicle: |,
Economics & Applied Informatics, 22(3).

Sarstedt, M., Hair, J. F., Pick, M., Liengaard, B. D., Radomir, L., & Ringle, C. M. (2022).
Progress in partial least squares structural equation modeling use in marketing
research in the last decade. Psychology & Marketing, 39(5), 1035-1064.

Sardar Jalal Braim, & Rebin Bilal Mohammed. (2022). The Impact of Audit Committee
Composition and Performance on Financial Reporting Quality in Kurdistan’s Industrial
Companies. QALAAI ZANIST JOURNAL, 7(4), 1051-1070.
https://doi.org/10.25212/Ifu.qzj.7.4.42

Stein, H. F. (2021). Listening deeply: An approach to understanding and consulting in
organizational culture. Routledge.

Valentina, M., & lleana, P. 0. (2017). The Influence of Organizational Culture on
Company Performance. Ovidius” University Annals, Economic Sciences Series, 17(2).

Bryar Sami Abdulrahman, & Sardar Jalal Braim. (2024). The mediation role of
Information Technology between Artificial Intelligence and Modern Accounting:
Opportunities and Challenges. QALAAI ZANIST JOURNAL, 9(3), 1312-1335.
https://doi.org/10.25212/Ifu.qzj.9.3.53

Van der Post, W. Z., De Coning, T. J., & Smit, E. V. D. M. (1998). The relationship
between organisational culture and financial performance: some South African
evidence. South African Journal of Business Management, 29(1), 30-40.

Zhang, X., & Li, B. (2016). Organizational culture and organizational performance: a
brief review. Journal of Advances in Social Science and Humanities, 2(5), 16-21.

1415



QALAAI ZANISTSCIENTIFIC JOURNAL
A Scientific Quarterly Refereed Journal Issued by Lebanese French University — Erbil, Kurdistan, Iraq
Vol. (10), No (1), Spring 2025
LFU ISSN 2518-6566 (Online) - ISSN 2518-6558 (Print)

o1 a3 oo gaiogsay (109l s5STy aeindy s S 33083 3y
lailissygS o ylagedayas SBLELLES o (o9ly5Ty gladd g 35,18

VL -E
(2081335 6388 ylop S8038L apaiogiay o voai Sy aslel aposaniisi pd
Sligedanyy SBLiLesS obd a0gly5SGy gladd o amesiyn abls lbly Lediuce
135 sl SuBsandan 9 olasbiy & abls ©lsly coliSsim (S5S glyosaus JailiusysS
aiogady pds 108358y oyeilS g3 Suieos Saddx 4 oglys slayssie SeuSiS pday
0 ROl gwicSole Silisge laalodds o uiliusysS go3lol ogumsler o (Saglia
sxilsam o yligadn sy SISLSLSS gslyssiiddn Saasydn SP8 o &S pdog W ilua, Sy
oles SBoslryay dadyas agaioguay (o Baalsd L Laleds 0adigeil SE (liwsysS
S wlsos yliy 09 gx?°9')55;{) <3948 o (MFIS) NESSLEASLE shls laly sadiuw
bl &S @03 0330934y 2Siy00eS oSay wdy3S0s Laosl 3y SiBawd sy e S4 MFIS
039G &0) &S Cawdeyyos dSogaiiied . oiailyiw SodSydaw o ploosyay JaySyialy &y e
‘u_s).u.mcu RELS ‘AJ[SOQU:SJJ L_;)cl.‘u_sbm 4 uL.uScU écuo_g.“u L8] MFIS &509[

sl b (6398965 (03lals lind Sapegl sy oouxylen d o)IS5148S 3o 4)4_;!94.1
Sk @ 09l33STy 635055 oS Go9d JSuilddaw o Sx o lhadiuge SrwsSa
90 plailSoganyigs wilSes (ogly3STy glads yawd MFIS S840y, Silgadiel olaya
S5bs & aSoydn S8 20913550y 619085 oS yaSes Jraa oglyidels dinin ey
2Sza8 SHldy atugsry oBeglyssly MFIS Joyadss S o (0gly3Sy glsdd

ISy JeSB 3848 o94iaxSo3hy S 639535 5)S1ES ayoaiyes oS sared Sy

1416



QALAAI ZANISTSCIENTIFIC JOURNAL
A Scientific Quarterly Refereed Journal Issued by Lebanese French University — Erbil, Kurdistan, Iraq
Vol. (10), No (1), Spring 2025
LFU ISSN 2518-6566 (Online) - ISSN 2518-6558 (Print)

i) 1) 9 Ao 1Y) Allal) e slaall (s BN (B Apadaiil) BN Jas )
Ol S A pbatl) Cils yd A

1padlal)

21 5 A Y Al e sbaall dadatl § dpandatl) AE G dtaal) Jelal) CalaSind ) Al jall sda Caags
Alee 8 ALl il sheall dad 5 aa ) (e ae )l o gl S 8 aiaill S 58 Jals el
8 ald Al o2 8 Apedaiil) ASEN dass 58 100 3 e alaia) o) a3 28 celaY) i s )l aia
(e Lgran & Ada) 186 alasiuly Al Alaleall z3ad o a3 Al dainy |l ST a5l (gl
DSl gy Je il (b il Wy livea S el (b sl S 8 (e Uil gl 8 5l de gane
Y Ay Al e slaall alas of )yl Lpeplatil) 28D 5 (MFIS) &laY) Adlall e slaall alas oy
(oY) el s ) sl N i 488 Liad 38 ccmmd dpaaiil) cilleall J g
Loy cchlalaiddl jue aa ge J<5 8T Y 8 jaca) J gatll dadail (e dad giall 23 g8l o A jall & jelal
Dbl Gapeany aUaill JalS (5 sie ) o AEN Manin¥) sl Aaldll dpagaiil) Y A CUDEAY) Cane
Al G ekl oY) e jral o saill dabail il 5uS (<8 Jan 555 dpelanll 28N o L) e
vie | caraiill ¢la¥) aand g ae dale (A Apadaiill AAEN () ul ) agdl) e Ll Wla 5
Lin ) il e AE 0l 5 1) ety Jul gt dlaie ) cilaliial) e cany (MFIS alas duis

1417



