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The following is a comparative study between Kurdish Sorani
Dialect and American English in terms of the strategies both
speakers rely on to give refusals during different daily life
situations. This study uses discourse completion task (DCT)
method to collect the data. The different circumstances are
consisted of four which include invitations, requests, offers
and suggestions initiated by lower, higher and equal status
persons to receive refusals by the participants. The
participants are from different educational backgrounds
being B.A., M.A. Degrees holders, schoolteachers,
accountants and administrators in different parts of Sorani
speaking areas of Iraqi Kurdistan. The strategies used in
giving refusals by the participants will be compared to those
used by the American native speakers of English given in
Abed (2011) which is based on the direct and indirect refusal
strategies benchmarked by Beebe et al. (1990:55-73) to find
out whether Kurdish speakers of Sorani dialect use different
ways to give refusals in such situations during
communication. The differences are quite remarkable
especially when it comes to the sensitivity towards the
interlocutor. It was found that the Sorani Kurds swear to
God and they are more sensitive towards both lower and
higher status speakers and more sensitive in general than
the native speakers of American English
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1. Introduction

Speaking a second language using proper grammar and lexis by non-native speakers,
some scholars argue, does not necessarily indicate their fluency. Rather, it could be
a telling indicator that they exhibit the aptitude to acclimate their speech based on
their linguistic surroundings. The aforesaid assertion is closely linked to the concept
of communicative competence, in which the capacity to engage and communicate
effectively in different social settings is attributable to the intimate relationships
developed between language users and their cultural surroundings (Nelson et al.,
2002). Thomas (1995: 44) comments on Austin’s conviction as regards language
asserting that “people do not use language just to make statements about the
world; they also use language to perform actions, actions which affect or change the
world in some way”. This performance of actions through language was later
termed as speech acts (see Morkus 2009 for further detail). Put simply,
interlocutors recurrently perform a range of communicative acts to meet the needs
required in their day-to-day social exchange, including requesting, refusing, giving
permissions, apologising, demanding, and so forth (Casper and Rose, 2001).

Studies on the speech act in interlanguage pragmatics have been conducted
frequently, they claim that in order to correctly use a speech act in different
situations, a language user ought to possess pragmatic aptitudes, which refer to the
capacity to understand the meaning of the language being used (Abed, 2011:166).
There are several reasons to examine and investigate speech acts. We need to do a
lot of experiential investigations to fully grasp how people communicate by
employing linguistic behavior. Experiential studies of speech acts also help us
understand how people communicate differently and similarly in different cultures
and contexts, according to Olshtain and Blum-Kulka (1985). Similarly, studying
speech acts enables academics to recognize particular social norms and guidelines
for engagement and communication (Morkus, 2009).

The purpose of this study is to compare and contrast the refusal speech acts used by
American English speakers and Sorani dialect speakers of Kurdish.
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2. Previous studies

There have been many research efforts focusing on speech acts in recent decades.
Some of that research centered on how speech acts were used in various languages
and cultural contexts. Refusal speech acts are among the most debated and favored
in the pragmatics field since they are used differently depending on the community
(Abed, 2011). In terms of how they used certain speech acts, native English speakers
and native Japanese speakers were contrasted by Beebe et al. in 1990. The study
discovered disparities in command, frequency, and substance of the semantic
formulations of rejection between Japanese and Americans. Different rejection
tactics were utilized by the Americans and the Japanese. The Japanese were more
interested in the speakers' group rank than the Americans, who also took into
account the elements of social distance and familiarity of the interlocutors. In a
study done in 2002, Nelson et al. looked at the directness with which Egyptian
Arabic speakers and American English speakers rejected speech acts. While the
Americans utilized longer rejection periods than the Egyptians, they discovered that
both countries mostly employed the same techniques, such as providing
justifications and suggesting alternatives. Moreover, regular dependance on direct
and indirect techniques of refusals by both Egyptians and Americans could be
detected.

Kwon (2004), whose research included both native Korean and American speakers,
presented another analysis of refusals. Kwon compared the semantic language of
Americans and Koreans and discovered that while Americans are more forthright,
Koreans are more sensitive when they decline and use longer sentences. In contrast
to Americans, Koreans also used more risk-reduction techniques and were more
sensitive to the status of the other person (lower, equal, or higher).

Phuong (2006) also looked at the rejections made by Australian natives and
Vietnamese English learners. The cautiousness with which the Vietnamese declined
a request was the distinction Phuong observed. Given that they used "No" so
frequently, Americans were more blunt (Abed, 2011, p. 168).
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Beebe et al. (1990) contrasted rejection between native English speakers and native
Japanese speakers. The discourse completion test (DCT) methodology was applied in
this investigation. Finally, they developed the classification scheme for spoken acts
of refusal made directly and indirectly (see appendix 2).

Moreover, there has been a number of studies conducted to investigate the refusal
strategies used in Arabic language (Al-Issa, 1998; Al-Kahtani 2005; ALrefaee and Al-
Ghamdi 2019) which most of them were tested in comparison with refusal
strategies in English language, while some others examined the refusal strategies in
Persian language (Eslami-Rasekh 1993; Hashemian 2012).

Regarding Kurdish language, based on my best knowledge, little has been done.
However, Aliakbari and Changizi (2012), out of 278 test subjects, had 142 Kurdish
speakers whom ages were between 18 and 28, while the rest of the test takers were
Persians. They found out that both groups employed distinct refusal strategies in all
the given scenarios, yet the Persians used a larger variety of strategies when they
refused. On the other hand, the Kurdish speakers used more of wish, regret,
postponement and excuse and reason more in direct refusals. In addition to that,
Aliakbari and Changizi (2012) noted that the Kurdish Speakers used more ‘swearing’
than the Persian speakers as part of refusing strategies.

In response to that, the following study aims at finding out the strategies used by
the Kurds when they refuse offers, requests, invitations and suggestions made by
people that have different social status either higher, lower or equal. Furthermore,
the sensitivity of the Sorani Kurds towards their interlocutors will be examined.
These, to my humble knowledge, are the distinctive points that give value to the
current study when it is compared to the above mentioned.

3. Refusals

Speech acts are universal to the languages used on the planet, yet they appear to
take distinct forms depending on the language and culture. When a speaker rejects
a recommendation, offer, invitation, command, or favor from another, this is
referred to as a refusal speech act. The importance of speech acts is highly valued in
daily life communications as they come in two different forms that are direct and
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indirect refusals of such requests or offers. Furthermore, strategies of politeness
and social nuances are also involved in such rejections which are usually shaped by
different factors that include the relationships between the two speakers, social
norms as well as context. (Brown & Levinson, 1987).

Abed (2011) asserts that refusal strategies that work well in one community may
not be applicable in another. Additionally, when a speaker's utterance is outright
rejected because it conflicts with the auditor's expectations, it is generally thought
to be face-threatening (Abed, 2011, p.169).

According to Kwon (2004), it is challenging to generate a refusal speech act from a
psychological and linguistic perspective because it suggests a listener's inherent
antisocial tendencies. Additionally, due to their sensitivity, preventing facial threats
necessitates the employment of an acceptable pragmatic ability in the creation and
expression of denials. Interpersonal relationships could be at risk if the
communicator is unable to make a healthy utterance. Therefore, communicators
typically rely on indirect rejection tactics rather than a clear "NO" option. According
to Nelson et al., various cultures decide to rely on various means of rejection. In
contrast to native Egyptian Arabic speakers, American English speakers frequently
rely on suggestions, acknowledgements, and complementary offers when declining
invitations (2002).

3.1 Direct and Indirect refusals

Direct and indirect refusal speech acts are two different tactics employed to reject,
decline or refuse an offer, request, order or invitation. A direct refusal is refusing
with clarity and without any ambiguity. This type of refusal is so direct without
leaving very much room for misunderstanding which is quite practical when clarity is
required (Holmes, 2009). For instance, saying “l can’t come to the party” is directly
communicating to the inviter expressing unwillingness to accept and attend the
party.

However, indirect refusals can be more pragmatic and most of the time includes
strategies to prevent the effect of the refusal on the interlocutor (Beebe, et. al.,
1990). Those strategies can include proposing alternative ideas or solutions, giving
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excuses or using a vague language to refrain from offense. Speakers can maintain
politeness and social harmony by employing indirect refusal strategies to especially
in situations where direct refusal might strain relationships (Brown and Levinson,
1987). For example, instead of a direct refusal, one can say, “l am not sure whether |
can attend this time; how about | make it up for you next time?”, this kind of
approach guarantees a gentler turn down of an invitation and acknowledges it at
the same time.

4. Method and Data collection

Data gathering for this study used the DCT approach. Twelve circumstances total,
grouped into four clusters, make up the challenge. These clusters stand for three
different invitation scenarios, three different requests, three different offers, and
three different proposals. Four situations that should be started by people of lower,
higher, and equal status but are rejected by the participants are contained in each
of those clusters.

Since Beebe et al. developed it in 1990, this approach has been applied in several
investigations. Twelve scenarios from the real world are covered by the
guestionnaire. In each of these cases, the Participants are told to decline. Four
statements are used to classify the conditions listed on the questionnaire. Three
points are invitations (3, 4 & 10), three points are making requests (1, 2, & 12),
another three points are offering scenarios (5, 6, & 8), and suggestions are in the
other scenarios (7, 9, & 11), as illustrated in appendix (1). Each item is a courteous
representation of a request, offer, suggestion, or invitation. There is a speaker of
every rank in every circumstance, and the statements are made by individuals of
greater, lower, or equal status.

The scenarios in the completion were translated into Sorani Kurdish (see appendix
1) by the author and then a copy was given to each participant to complete.
Following completion of the task, the answers are examined to determine the
rejection tactics employed by Sorani dialect native speakers of Kurdish. The
responses to various offers, invites, ideas, and requests from people with lower,
higher, or equal status are contrasted. Abed (2011) conducted a study to compare
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those strategies native Arabic Speakers of Iraqg and native English speakers of
America employ. However, this study aims at focusing on Native Sorani Kurds in
terms of using refusals in comparison with what the Americans employed in that
study.

4.1 Test subjects

27 natural speakers of the Kurdish language who speak the Sorani dialect are taking
part in this study. The participants ranged in age from 29 to 35. These BA and MA
graduates were employed as teachers, accountants, and administrative staff in
various Sorani-speaking regions of Iragi Kurdistan at the time this study was being
conducted.

5. Analysis

More than half of the native Sorani participants used the technique of: regret
statement + negative ability + reason, when declining a request made by someone
with a lower status (appendix: item 1), such as: (Sorry \ | can't allow you \ you don’t
have a replacement). The participants also employed two other strategies for
declining requests: (statement of endearment + criticism of the request +
explanation of the current position + explanation of the implications of accepting
the request) and (statement of endearment + explanation of the situation +
statement of remorse).

bibure (regret) natwanm régat pébidem (negative ability), lebereweyi kes niye cégat
bigirétewe (reason).

Sorry, | can’t allow you... you don’t have a replacement.

babe giyan (statement of endearment) xot wellami xott dawetewe (criticism of the
request), zor serqallin (i nakrét (explanation of the current position), be dawayi
|éburdinewe (statement of remorse).

My dear, we are so busy, it is not possible, with apologies.
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kure rolle giyan (statement of endearment) keyi bawi eweye yadi ledaykb{ni daykt
bikeytewe(criticism of the request), éme |ére kollék karman heye(explanation of the
current position), tenha to lem ktébane dezanit(explanation of the current position),
eger neyeyt meger dukaneke dabixeyin (explanation of the implications of accepting
the request).

My dear child, who celebrates his mother’s birthday nowadays?! We have a
lot to do. You are the only person who knows how to deal with these books.
we will have to close it If you don’t show up.

25 out of the 27 participants employed regret or excuse followed by negative
willingness, excuse and alternative when declining requests from someone of equal
status such as the following example:

dawayi Iéburdin dekem(regret), natwanm bitdemé (negative willingness), cunike
xom zorm is péyeti(excuse), eger dekrét le keséki tiri werbigire (alternative).

Sorry. | cannot, because | need it, ask someone else if you can.

except in cases of direct refusal: (Pardon, I'm unable to=bibure natwanm) which is
negative ability and regret.

55% of the participants (15/27) employed the following strategy when declining an
offer from someone with a lower status: (expression of regret + excuse\ negative
willingness)

debét biburi(regret), katm niye (excuse), natwanm bém (negative willingness).
Forgive me, | do not have time, | cannot come.

dawayi Iéburdint 1&é dekem(regret), debét birromewe bo mallewe xézanm
cawerréme (excuse).

Forgive me, | need to go home. My wife is expecting me.
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The rest of the participants (12/27) used (appreciation + excuse + alternative) to
refuse:

zor supas(appreciation), bellam em maweye zor serqallm, (excuse) ba bo katéki tir
bét (alternative).

Thanks a lot, but | am busy nowadays, maybe next time.

The vast majority of the participants (24), which is 88%, used “excuses” in their
replies to refuse invitation by a person of higher status. They employed the strategy
of using appreciation or regret followed by excuse or an alternative suggestion. This
is in a way that 44% of them used “appreciation” while the use of “positive
opinions” and “alternatives” was nearly equally used by 33% each.

zor supas cenabi berréweber (appreciation), berrasti ewe gewreyiye bo min (positive
opinions), bellam desgiranekem zor nexose(excuse), insa ella caréki tir legelltan
besdar debin (positive opinions).

Thank you very much, this means a lot to me, but my fiancée is sick. Maybe
next time.

zor supas bo dawuteket +, bellam karéki zor gringm heye natwanm becéyi bihélim.
+ bmbdre. (positive opinion + excuse + apology)

Thank you for inviting me, but there is an urgent matter | need to take care
of. forgive me.

Almost every participant (24/27) who declined a suggestion from a higher-status
individual by providing an explanation for their refusals. It is worth mentioning that
all of the test takers used positive opinion in the beginning of their speech followed
by excuses and in some cases, they ended their refusal by proposing alternatives
and the following are some cases in point:

rast dekeyt (positive opinions), bellam xo yek d{ ism niye (excuse), kollék karm heye.
leméskm hellidegrm (alternative).
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You are right, but | have got tons of things to do. | will keep that in mind.

wella rast dekeyt birokeyeki cwane (positive opinions), bellam tenha emirro ser em
méze narréke egerina minis hemise sitekan leswéni xoyan dadeném (excuse).

So true, it is a nice idea. This table is untidy only today. Otherwise, | always
put the things in their places.

A separate remark was needed when rejecting a request with a lower status. Most
participants used the phrase "letting the interlocutor off the hook."

péwist nakat kaki xom. biri |é mekerewe.
No need, dear. Just forget it.
zor asayiye, péwist nakat parekem bideytewe
It is quite ok; you don’t need to compensate me.
péwist bewe nakat xot dllgran bikeyt. her hig niye .
Don’t worry about it. It is nothing.
kése niye, bellam agat lexot bét.

It is not an issue, but be cautious next time.

In order to refuse a suggestion from someone with a lower status, the participants
used excuses followed by regret and\or negative willingness and empathy followed
by excuse and clarification as shown in the following examples:

axir eger wanebét natwanm hem{ wanekan tewaw bikem le kati xoyda (excuse),
boye nexér natwanm (negative willingness).

If I don’t, | won’t be able to complete the module. So, | can't.

bibure ésta katm niye (excuse) G natwanm ewe bikem (negative willingness).
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Forgive me, | don’t have time and | can’t do that.

lét tédegem (empsthy), bellam debét ewe lebercaw bigirét ke ésta niyweyi dewame
0 katf wanekanfs besi ew ¢allakiyane nakat (clarification).

| get it, but you also need to keep in mind that the course is halfway through,
and there isn't much time for these kinds of things during lectures.

On the other hand, to refuse a suggestion came from an equal-status individual,
nearly 90% of the participants expressed expressions of gratitude. The strategies
that were used included appreciation followed by excuse(s), negative willingness
followed by appreciation or both appreciation and negative willingness followed by
excuse(s) in their utterances as it can be seen in the cases bellow.

zor supas (appreciation), zor hezim le sirini niye (excuse).
Thank you very much, but | don’t really enjoy sweets.
natwanm bixom (negative willingness), dest xos (appreciation)

| can’t eat that, but thank you.

zor supas (appreciation) , bese bawerrbike natwanm (negative willingness), térm
xward (excuse).

Thank you very much. | can’t, believe me. | have eaten enough.

More than 22%, gave the following justifications after declining an invitation from a
person who is in equal-status, such as a friend: regret - negative willingness —
excuse, such as:

bibure hawrré (regret), bexwa natwanm (negative willingness) xwéndinéki zorm
heye (excuse).

I am truly sorry, dear friend. | won’t be able to go because I've got a load of
studying to do.
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While appreciation followed by negative willingness and\or positive attitude
followed by excuse(s) as well as excuse(s) followed by negative attitude and
appreciation could be noted in a number of other refusals given by the respondents,
such asin:

zor supas (appreciation), natwanm (negative willingness) kari zor gringtirm heye
(excuse).

Really appreciated, but | am unable to. | got other things that are more
important.

roji semme karéki zor bepelem heye debét bikem (excuse). boye nakrét bém
(negative willingness) , zor supas bo daweteket (appreciation).

On Saturday, there is an urgent thing | need to take care of. This why | won’t
be able to go. Thank you for inviting me.

A full 100% of participants used excuses and over 90% of them began their
statements with expressions of gratitude when declining a higher-status offer.
These are a few tactics employed by them:

- (appreciation plus negative willingness\regret plus excuse),
- (appreciation plus excuse with or without alternatives) and
- (empathy plus regret plus excuse).

dest xos (appreciation), bellam natwanm birrom bo ew swéne (negative willingness)
leber eweyi daykm péwisti péme lére (excuse).

Thank you, but | can’t go there. My mother needs me here.

dezanm to gazanci mint dewé hem( kat (appreciation), bellam behoyi dakmewe
natwanm bi¢cm (negative willingness). yekéki tir binére meminun debm (alternative).

| know you want the best for me as always, but | can’t go there because of
my mother. | would appreciate it if you could send someone else.
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zor supas gewrem (appreciation), bellam natunm lew swéne bijim (negative
willingness).

Thank you very much sir, but | can’t live in that place.

The Kurdish participants almost equally used mixtures of strategies that embrace
positive opinion or regret followed by excuse or negative willingness as well as
regret(s) that followed by negative willingness and excuse(s) and statement of
philosophy followed by alternative(s) while refusing requests coming from their
superior, such as a manager, as can be seen in the following responses:

bibure gewrem (regret), bellénm be hawserekem dawe ke z{ bigirrémewe mallewe
(excuse).

| am Sorry boss, but | promised my wife to be at home early.

lerrastiya zor hezim ekrd (positive opinion), bellam dawayi |éburdin dekem (regret)
debét birromewe mew'idékm heye (excuse).

| would like to, to be honest, but | need to go due to an appointment. | am
sorry.

bawerr bike em ise wa be zuwiyi kotayi nayet (philosophy), hellibigirin bokaték roj
bét zor basitire (ulternative).

| promise that this will not finish soon, therefore it is best to wait till daytime.

6. Discussion

The current intercultural communication (henceforth ICC) research explores the
ways in which native speakers of Sorani Kurdish and American English speakers
differ and resemble in terms of the techniques they employ to convey refusals in
different situations.

The results of the current study show that native speakers of the Sorani Kurds used
only seven direct (0.064%) and (101) indirect refusals (99.93%), compared to Abed
(2011) who reported that American English speakers used 37 direct (17.06%) and
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(179) indirect (82.94%) refusals. These numbers could indicate that native Sorani
speakers of Kurdish and English speakers in the United States choose to use indirect
rather than direct refusals. It can be argued that Sorani Kurds are considerably less
direct in comparison with the Native English speakers of America who were tested
in Abed's (2011), whereas the percentages of the groups are rather similar.

The results of the investigation showed that "explanation/excuse" was the most
frequently used tactic by native Kurdish speakers. Even though this approach was
employed 57.4% of the time, it was just 23.26% of the time while dealing with
native English speakers of America. Moreover, no avoidance technique was used by
native speakers of Sorani Kurdish and native American speakers of English scores
(%1.85).

The findings indicate that native speakers of Sorani Kurdish often employ denial
techniques that are comparable to those discovered by Abed (2011) for native
English speakers in the United States. According to Abed's findings, native American
English speakers showed significantly greater sensitivity to speakers of a higher
status than to speakers of a lower or equal status (see Abed (2011) Appendix P: 179-
184). However, by using more justifications, compliments, and occasionally showing
empathy while saving face, native Sorani Kurdish speakers demonstrated that they
are rather sensitive to lower- and higher-status interlocutors when refusing their
request, invitation, offer and suggestion.

6.1 Limitations

This study may have limitations because of the number, gender, and educational
background of its participants. Just twenty-seven participants' responses were used
to conduct this study. | may not have been able to gather enough samples and due
to the small sample size, making it difficult to confidently generalize the findings. To
find more realistic disparities in the refusal techniques of native speakers of Sorani
Kurdish, the participants' educational backgrounds should have also varied. Further,
no female candidate agreed to respond to the questionnaire fully and adequately,
which led to the data collected from them to be cancelled. As a result, this research
only contains replies made strictly by male.
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7. Conclusion

In conclusion, it is important to note that speech acts are regarded as the
foundation of communication in all ICC and international language studies. The
refusal speech act is one of the most significant speech acts that has caught
academics' attention. Refusals are problematic statements that need face saving.
According to Ishihara and Cohen (2010), this kind of communication conveys an
unwanted message to the reader or listener. Both American English speakers and
native Kurdish speakers of the Sorani dialect employ different tactics. The degree of
sensitivity with which these two groups of people express their refusals shows the
differences between them. According to this study, native Sorani Kurdish speakers
are more sensitive than native American English speakers when it comes to
expressing rejections. The social standing of the speakers was the base of this
sensitivity. Although the American speakers of English showed more sensitivity
towards higher-status interlocutors, the Sorani Kurds showed more sensitivity
towards lower and higher-status interlocutors. Larger samples from both
civilizations' various levels of education and life styles can be gathered in the future
in order to provide more generalizable findings and a deeper understanding of the
cultures.
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Appendix (1) the case scenarios given to the participants. Translated by the
author.

rénmayiyekan: tkaye em doxaneyi xwarewe bixwénewe pasan be besiyweyek wellamiyan

bidewe ke rezamend nebit tiyayanda. katéki zor be birkrdinewe lebareyi ew wellamewe beser

mebe ke debét bideyt; lebri ewe, tkaye ewperri twanat bixegerr boeweyi beséweyeki sirusiti
wellamekant bixeyte ri G wellameket bew séweye binlise ke pétibase lew doxeda biléyt.

1. to xaweni frosgayeki ktébit. yekék le basitirin karmendekant dawat |1é dekat gset legellda
bikat 0 dellét, "dezanm ew psuwi hefteye serman zorqgall debét lem frosgayeda, bellam roji
ledaykblni daykme G planman danawe koblneweyeki gewreyi xézani encam bideyin. pém
xose em kotayi hefteye psi webigirm leser kar." (dawakari: kesék le astéki nzimtiri
komellayetidaye ew dawayet |é dekat)

2. to le qonaxi séyemi koléjit. hemise amadeyi wanekan debit G tébini wor bas dendsitewe.
yekék le hawpolekant zorbeyi kat waneyek nayet (0 dawayi ew tébiniyanet |é dekat ke
taybetin bew waneye. lew kateda hawpoleket dellét, "ayi xwaye! sbeyi taqgikrdineweman
heye G tébiniyekani hefteyi rabrdiim niye. biblre ew didawayet |é dekem, bellam detwanit
dibare tébiniyekani xotm pi bideyt?" (dawakari: kesi yeksan le ruwi komellayetiyewe)

3. to seroki kompaniyayeki capkrdinit. yekék le frosiyarekant ke kakez defrosét banghésitt
dekat bo xwanéki granbehayi éware 0 frosiyareke dellét, "éme ¢end carék cawman beyektiri
kewtuwe bo eweyi berhemekani kompaniyakeyi min bikrrit. pém xose miywani min bit le
(nawi xwardingeyeki granbeha) bo eweyi bigeyin be rékkewtin. (banghésitiname: kesék
xawen pleyeki nzimtirle ruwi komellayetiyewe banghésitt dekat)

4. to berréweberéki pleberizi le kompaniyayeki gewreyi jmériyari. rojék berréwebereket bangt
dekat bo nusingekeyi xoy. dellét, "rroji yeksemmeyi dahatl min G xézanekem ahengéki bicuk
saz dekeyin. dezanm debwaye péswexte zQtir pét billém, bellam hiywadarm gsit
berréwebere cébecékarekan legell xézanekaniyan amadebin. ¢i delléyt?" ( banghésitiname:
keséki pleyeke beriztiri heye (0 banghisitt dekat)

5. to le malli hawréyektit O temasayi telefziyon deken. hawrréket pésniyari xwardint bo dekat.
bellam to reti dekeytewe 0 delléyt tozék késit ziyadi krduwe @ cle nwéyekant betewawi bot

nabin 0 as(de nit péyan. hawriket dellét, "boc¢i ew core récime taqi nakeytewe ke pétm
gutib(?" (pésniyar: kesi yeksan)

6. to le nusingeketi (0 beswén ew raporteda degerréyt ke berréwebereket dawayi krdbd.
lemiyant gerrantda benéw ew narrékiyeyi mézeketda, berréwebereket déte jarewe G dellét,
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7. déyte mallewe (0 debinit ew afreteyi mallt bo pakdekatewe turreye. bepele berewpirt dét G
dellét "ayi xwaye! zor dawayi |éburdin dekem! sitiki naxosm beser hatuwe. lekatl
pakkrdinewe xom be mézekanda késa ( gulldane ¢iniyeket kewt 0 ska. hestéki zor naxosm
heye. herweha amadem parekeyt bidemewe." (ofer: kesék le astéki xwar xotewe)

8. to mamostayi zanikoyt. le niyweyi korseke nzik bdnetewe 0 yekék le qutabiyekant dawat 1é&
dekat gset legellda bikat. qutabiyeke dellét, "beyarmetit mamosta. hendik le qutabiyekan
péman waye waneyeki zorman le polda pé delliytewe. detwanit hendék kari prraktiki yan
Iékollinewe le niyu polman pé bideyt eger beerk nebét?." (pésniyar: kesék le astéki xwar
xotewe)

9. to lemalli hawrréyektit bo jemi niywerro. hawrréket dellét, "pét cone parge kékiki tir
bixoyin?" (ofer: kesi yeksan)

10. hawrriyekt banghisitt dekat bo jemi éware, bellam to tehemuli destgiranekeyi nakeyt.
hawrréket dellét,"rroji yeksemme layi émebe bo nani éware. be niyazi ahengéki biclkin."
(banghésitiname: kesi yeksan)

11. to maweyeki zore le kompaniyayeki réklamkrdinda kardekeyt. berréweber oferi
berizkrdineweyi mlce G plet pé dedat, bellam legellida debét swénekesit bigorrit. tos
natewét birroyt. imirro berréwebereket bangt dekat bo nusingekeyi xoyi G dellét," demewét
pleyi berréweberi cébecékart pé bidem le nusinge tazekemanda le (nawi sarockeyeki
biclktir leweyi xoy). sarockeyeki zor xose G tenha sé katjmér lérewe dire be frroke.
herweha mugcekesit be réjeyeki zor bas berizdebibétewe legell wergirtini ew posteda." (ofer:
lelayen keséki ple beriztirewe)

12. to le nusingeketda legell berréwebereket le koblnewedayt. kati tewawb{ni dewamf ew roje
nzik buwetewe G detewét swéni kareket cébihéllit. bellam berréwebereket dellét, "eger
beerk nebét, demewét yek yan di katjméri ziyatir leser kar bménitewe boeweyi em kare
tewaw bikeyin." (dawakari: lelayen keséki plebertirewe)
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Appendix 2: Classification of Refusals (Beebe et al. (1990:55-73)

I. Direct
A. Performative (e.g., "l refuse")
B. Nonperformative statement
1. "No"
2. Negative willingness/ability ("I can't." "l won't." "l don't think so.")
1. Indirect
A. Statement of regret (e.g., "I'm sorry...", "l feel terrible...")
B. Wish (e.g., "l wish | could help you...")
C. Excuse, reason, explanation (e.g., "My children will be home that night."; "l have a
headache.")
D. Statement of alternative
1. Icando Xinstead of Y (e.g., "I'd rather..." "I'd prefer...")
2. Why don't you do X instead of Y (e.g., "Why don't you ask someone else?")
E. Set condition for future or past acceptance (e.g., "If you had asked me earlier, | would
have...")
F. Promise of future acceptance (e.g., "I'll do it next time"; "I promise I'll..." or "Next time
I'll..." —using "will" of promise or "promise")
G. Statement of principle (e.g., "I never do business with friends.")
H. Statement of philosophy (e.g., "One can't be too careful.")
I. Attempt to dissuade interlocutor
1. Threat or statement of negative consequences to the requester (e.g., "l won't be any
fun tonight" to refuse an invitation)
2. Guilt trip (e.g., waitress to customers who want to sit a while: "I can't make a living off
people who just order coffee.")
3. Criticize the request/requester, etc. (statement of negative feeling or opinion);
insult/attack (e.g., "Who do you think you are?"; "That's a terrible idea!")
4. Request for help, empathy, and assistance by dropping or holding the request.
5. Letinterlocutor off the hook (e.g., "Don't worry about it." "That's okay." "You don't
have to.")
6. Self-defense (e.g., "I'm trying my best." "I'm doing all | can do." "I no do nutting
wrong.")
J. Acceptance that functions as a refusal
1. Unspecific or indefinite reply
2. Lack of enthusiasm
K. Avoidance
1. Nonverba
a. Silence
b. Hesitation
c. Do nothing
d. Physical departure
2. Verbal
a. Topic switch
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b. Joke
c. Repetition of part of request, etc. (e.g., "Monday?")
d. Postponement (e.g., "I'll think about it.")

e. Hedging (e.g., "Gee, | don't know." "I'm not sure.")
Adjuncts to Refusals
1. Statement of positive opinion/feeling or agreement ("That's a good idea..."; "I'd love to...")
2. Statement of empathy (e.g., "l realize you are in a difficult situation.")
3. Pause fillers (e.g., "uhh"; "well"; "oh"; "uhm")
4. Gratitude/appreciation

1440



